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How to adjust transom splits on the Classic Heritage Door 

 
 
Getting your transom heights to work on the Classic Heritage 
door can appear to be a little awkward, so we have put 
together this guide to explain exactly what you need to do.  
 
 
 
 
 

 
When you type your dimensions in, 
two errors will appear. 
 

Both of these errors are because 
bottom split is defaulting to 850mm 
(default midrail height across all 
products).  
  
 
 
  

All you have to do is tap on the “850”, so that the keypad 
appears.  
 

Then, simply tap backspace followed by enter.  
 

That has equalised the splits, so now you are ready to 
finish designing your Classic Heritage Door!  
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If this error now appears (right), 
that is because on smaller heights, 
equalising the splits may cause the 
centre split to be below the 400mm 
minimum. 

 

Input your desired size into the middle split dimension – 
Making sure it is 400mm or above.  
 

 
 
 
 
 
 
 

 
 
The system will then automatically add a 
number into one of the other split 
dimensions, which will cause an error to 
appear as the lockbox must be central.  
 

To get beyond this, simply tap on the number, 
then backspace, followed by enter.  
 
 
 
 
 
 

The error won’t disappear immediately, but don’t 
worry!  
 
Just click next in the top right corner of the screen and 
then the splits will update.  
You are now ready to go!  
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